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Competent authorities

In this section

Competent Authorities are bodies that approve against the criteria in the regulations and monitor the
continued compliance of approved ADR bodies. Currently the competent authorities approving ADR bodies
in the UK are:

e Financial Conduct Authority

e Legal Services Board

e Civil Aviation Authority

Gambling Commission

Office of Gas and Electricity Markets (OfGem)

Office of Communications (OfCom)

Lead Enforcement Authority for the purposes of the Estate Agents Act 1979 (1)

e Chartered Trading Standards Institute (on behalf of the Secretary of State for Business, Energy and
Industrial Strategy)
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> Trader requirements
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